
Frequently Asked Questions About the Washington D.C. Trip 
 
Registration Questions: 
How do parents register their children for the trip? 
Registering for a WorldStrides program is easy. Students and parents have four options: 
 1. Register online at www.worldstrides.org using the Trip ID# 103953 
 2. Complete the Registration Form and mail it with the non-refundable deposit to       
     WorldStrides, P.O. Box 9033, Charlottesville, VA 22906-9033. 
 3. Fax the front and back of the Registration Form with your credit card information to   
     434-982-8748. 
 4. Contact WorldStrides’ Customer Service Department at 1-800-468-5899 to register    
     with a Customer Service Representative Monday through Friday (except holidays)   
     from 8:30 a.m. to 7:00 p.m. (Eastern). Customer Service Representatives can also be  
     reached by email at customerservice@worldstrides.org with registration questions. 
 
Please Note: By federal mandate (TSA), prior to ticketing, each traveler must submit his or her full 
legal name (including middle name), date of birth, and gender, matching the information on a 
government-issued ID used when traveling.  
 
 
A student missed the registration deadline (less than 75 days from departure). Is there still 
space available? 
Space may still be available. WorldStrides can only accept registration by mail or over the phone 
less than 75 days before departure. The parents/students should send in the Registration Form 
as soon as possible. We do our best to accommodate late registrations. If a student’s program 
leaves in less than 75 days, we require full payment with registration. The student is automatically 
placed on a waitlist until we determine whether we can secure the trip components, including a 
motorcoach seat and/or airline seat. If, in the rare instance, space does not become available, 
all monies paid are refunded.* If a student registers after the final payment deadline, a late 
registration fee (10% of the program cost or a minimum of $30) is added to the base trip price. 
Additional airfare charges may apply. 
 
*Except  merchandise fees, fees for returned checks, fees for declined credit cards or electronic drafts. 
 
Will parents receive reminders from WorldStrides?  
Yes. To assist you with your trip, parents will receive periodic automatic email and phone 
reminders pertaining to payments, required travel information, and other important WorldStrides 
information.  
 
What is the Full Refund Program? 
The Full Refund Program (FRP) is offered for registrants’ convenience and protection. The FRP 
provides a refund of all monies paid, minus the program fee and other nonrefundable fees,* if it 
becomes necessary to cancel at any time prior to departure for any reason. The FRP also  
protects against the loss of employment by providing a refund,* including the FRP fee, for  
participants who must cancel and who provide required supporting documentation at least 75  
days before the departure date.  All payments, inclusive of the FRP program fee, if elected, are 
due as of the final payment due date for your program. If, as of that date, the additional amount 
for the FRP program has not been received in full, your FRP election will be canceled and the 
Standard Cancellation Policy will apply. All requests for cancellation must be made in writing and 
postmarked prior to the group’s departure.  
 
Please Note: The non-refundable deposit, handling charges, merchandise fees, fees for returned 
checks, fees for declined credit cards or electronic drafts, fees associated with the optional 
college credit (if applicable), or late payment and registration fees are not refundable. Parents 
must purchase the FRP at the time of registration in order to receive job-loss protection.  



Registrants can choose to enroll in the FRP at registration. This program is optional, but parents 
must elect to enroll in or decline the FRP at the time of registration. To do this, check the 
appropriate box during Online Registration or on your mail-in registration form. Parents may also 
send a written request to WorldStrides within 15 days following the receipt of their first invoice to 
enroll or decline. The additional cost for the program is based on the base trip price:  
All requests for cancellation must be made in writing and postmarked prior to the group’s 
departure. 
 
*Except  merchandise fees, fees for returned checks, fees for declined credit cards or electronic drafts.. 
 
Registrants are automatically enrolled in the FRP at registration. This program is optional. 
Parents may either check the box on the back of the Registration Form or send a written request 
to WorldStrides within 15 days following the receipt of their first invoice to opt out of the program. 
The additional cost for the program is based on the base trip price: 
 
Base trip price  FRP price   Base trip price  FRP price 
$149 or less   $19    $1,000-$1,199   $129 * 
$150-$299   $29    $1,200-$1,399   $139 
$300-$499   $69    $1,400-$1,599   $159 
$500-$599   $89    $1,600-$1,799   $179 
$600-$799   $99    $1,800-$1,999   $199 
$800-$999   $109    $2,000 or above  $219 
 
How is the program chaperoned? 
The Program Leader, as well as the other teacher-chaperones traveling with your group, are 
responsible for enforcing proper behavior among students to ensure a smoothly run program. 
The traditional ratio for chaperones to students is 1:15.  
 
How many students are signed up for the program? How can I find out the names of other 
students who are registered? 
The latest registrant information will be periodically updated in the Middle School Social Studies 
classrooms. 
 
Can a parent change his or her child’s flight times and destination? 
Due to the nature of group travel, we are unable to change any aspect of the flight, including 
departure and return flight times and destinations. 
 
Do you offer land-only packages? 
While we discourage students from traveling as land-only passengers, we do make exceptions 
when necessary. There are strict guidelines for this policy. Please call 1-800-468-5899 to inquire. 
 
Do you permit name changes on tickets? 
A $150 fee may apply for any correction made to a name within 75 days of the departure date.  
Students registering must provide their full names as listed on the identification that they will be 
presenting at airports and/or other travel checkpoints. 
 
Can a parent use his or her frequent flyer miles toward the airline portion of his or her 
child’s program, or can parents get frequent flyer miles from purchasing a program? 
Due to the already discounted group rate, the airlines do not allow the use of frequent flyer 
programs. Group travelers are not eligible to receive or use frequent flyer miles. 
 
 
 
 
 



Billing Questions: 
What are parents’ payment options? 
After registering for the program, parents receive a Confirmation Letter and statement outlining 
their payment options: 
 1. Pay the balance in full within 21 days. 
 2. Pay in regular installments established by WorldStrides. 
 
Are there any easy, green payment options available? 
Parents have the option of signing up for EZPay, paper-free billing,or E-Checks. 
 
 • EZPay automatically deducts regular payments from customers’ checking accounts,    
   eliminating the handling fees associated with trip installments. EZPay takes the worry   
   out of meeting payment deadlines and eliminates the hassle of another bill in the mail.   
   Instead, a convenient email will arrive in each parent’s inbox a week before each EZPay 
   deduction occurs, alerting them of the pending transaction. 

• Paper-free billing allows participants to receive all of their invoices electronically, saving    
  the time and hassle of managing more paperwork and helping our environment at the  
  same time!  

 • E-Check drafts payments directly from any checking account established through a    
   U.S. bank or credit union. It takes only minutes to go online and arrange to make a one-   
   time payment via E-Check. Additionally, to thank participants for selecting ECheck, they   
               have the opportunity to receive a small credit each time they pay with ECheck.  
 
Is there an additional fee for the regular installment payment plan option? 
There is a handling fee of $6 for each installment set up for your program. If participants enroll in 
EZPay, the handling fees will be waived.  
 
If parents choose the regular payment plan, can a payment be skipped? 
All payments must be made by the date on the invoice. A $15 late fee applies for payments made 
after this date. This fee increases to $60 after the final payment deadline.  
 
How long do credit card payments take to process? 
Credit card payments are processed instantly. 
 
If a parent had a check returned, can he or she send another check for a payment? 
Unfortunately, when a bank returns a check, we do not re-deposit and we must require 
guaranteed funds for any further payments. We can accept a cashier’s check, money order, or 
credit card. There is a returned check charge of $35. 
 
If a parent’s final payment arrives late, what happens? 
A $60 late fee is added to all accounts with an outstanding balance after the final payment 
deadline, which is 75 days prior to departure. All payments received after the final payment 
deadline must be in the form of a credit card, cashier’s check, or money order (no personal or 
business checks). If parents find it necessary to pay after the deadline, they should contact a 
Customer Service Representatives at 1-800-468-5899 to confirm the status of their child’s 
registration. 
	  
What happens if a student has to cancel? 
We strongly recommend purchasing the Full Refund Program. If parents elect not to participate in 
this optional plan, our Standard Cancellation Policy applies. Please refer to the Terms and 
Conditions at www.worldstridesdiscovernow.org/tripterms. All cancellations must be made in 
writing by the responsible party. Parents should allow four to six weeks from the postmarked date 
for their refunds to be processed. 
 
 



 
Program Information Questions: 
 
What airlines do you use? 
We use all major carriers. American, United, Delta, and Southwest are our top carriers. 
 
What hotels do you use? 
Most of our hotels are nationally recognized chain hotels such as Ramada, Holiday Inn, Hampton 
Inn, Sheraton, or comparable. Each hotel is chosen for its cleanliness, hospitality, and safe 
location. Our hotels are “student friendly” and rated by Program Leaders every year. 
 
Do students get to choose their own roommates? 
It is rare that students do not get to choose their own roommates. Ultimate approval rests with the 
Program Leader. Students are placed four to a room with double beds in each room. 
 
What kinds of meals are provided for the students? 
Students enjoy full American breakfasts at the hotel or at a local restaurant. Groups usually eat at 
food courts or enjoy cafeteria style lunches while touring, and are provided complete sit-down, 
buffet style, food court, or cafeteria dinners. All meals and gratuities are included in the base trip 
price. 
 
Are Kosher and vegetarian meals available for participants? 
Yes. Ask your students about Kosher and vegetarian requirements well before the program, so 
the necessary arrangements can be made in advance. WorldStrides cannot be responsible for 
accommodating food allergies. 
 
What if participants have a food allergy?  
 
All participants will sign a Medical Release Form that will inform them that issues with regard to 
food and drink, including food allergies, are the responsibility of the participant. If any of your 
participants has a food allergy or other medical condition, it is important that this be fully disclosed 
on the Medical Release Form and that WorldStrides receives this form as early as possible. While 
WorldStrides is unable to take responsibility for ensuring that the dietary needs are met, we  
have taken the following steps to assist participants with food allergies during travel:  
 
· Alerted all food establishments we partner with that Program Leaders may request a special   
  meal to accommodate food allergies and asked them to provide an adequate meal whenever  
  possible.  
 
· Informed parents and students of their responsibility to bring all health related issues, including  
  allergies, to the Program Leaders’ attention via the Medical Release Form.  
 
· Instructed our Customer Support team, when contacted by parents of children who suffer from  
  complex or extreme food allergies, to inform them of our policy. WorldStrides recommends that  
  these families pack adequate snacks and provide extra meal money for the child to purchase  
  uniquely prepared foods.  
 
When will students get their specific flight and program information? 
They receive a Program Information Letter containing details specific to their program 
approximately two to three weeks prior to departure. This letter covers the flight schedule, hotel 
information, and other helpful hints. All airline tickets or e-ticket manifests and itinerary are sent 
directly to the Program Leader. 
 
 
 
 



 
 
 
 
 
What about safety? 
Safety is WorldStrides’ first priority. From start to finish, WorldStrides’ staff is dedicated to 
students’ safety. WorldStrides employs nearly 600 professionals who make sure each program is 
safe, worry-free, and enjoyable. Should an emergency arise, participants can reach a 
WorldStrides representative 24 hours a day using the toll-free number printed on their 
WorldStrides Name Tag. Should a child become sick or need treatment during this educational 
travel program, WorldStrides provides accident and illness coverage free of charge. Students’ 
hotel rooms are monitored by WorldStrides’ Night Chaperones from late evening through the 
early morning hours.  
 
What type of accident insurance does WorldStrides carry?  
All participants are provided accident, illness, and accident-related dental insurance coverage 
(underwritten by American Income Life) up to $7,500 for accident, $1,500 for illness, and $750 for 
accident-related dental. Pre-existing conditions are not covered and certain other exclusions 
apply (full details are available by calling 1-800-849-4820). Any charges not covered are the 
responsibility of the participant. For Costa Rica program participants, overseas medical and 
accident coverage is underwritten by Travel Guard and includes $50,000 of medical evacuation 
coverage. Please contact Travel Guard at 1-888-747-0252 for additional information.  
 
 What support is available if a participant becomes ill while traveling?  
WorldStrides has a partnership with The George Washington University Department of 
Emergency Medicine called the Doctors on Call program. This partnership gives us access to 
doctors who are available 24 hours a day to provide in-hotel emergency care (Washington, D.C., 
only) and phone consultations (other destinations) for WorldStrides students, and teachers. The 
doctors will evaluate the situation, injury, or illness over the phone and make recommendations 
for treatment accordingly.  
  
A student is handicapped; can he or she still attend the program? 
Yes. WorldStrides welcomes handicapped participants. Please contact your Account Manager in 
advance of your program so individual needs can be discussed. The parent must furnish all 
necessary information so that WorldStrides can try to accommodate the child as best as possible. 
 
How much spending money should students bring? 
There is no specific amount a child should bring. All necessary costs are covered during the 
duration of the program. If your child would like to bring extra money for souvenirs, gifts, etc., 
WorldStrides typically suggests that students bring $15 per day. Please note that participants are 
responsible for paying any charges associated with checked baggage for departing and returning 
flights.  
 
Should students use travelers checks? 
Travelers checks are sometimes acceptable, but not recommended. Many stores do not accept 
travelers checks from students. 
 
What kind of clothes should students wear on tour? 
Comfortable touring clothes are preferable, and comfortable walking shoes are a must. As 
weather is often unpredictable, rain gear, dressing in layers, and packing a jacket are 
recommended. Please refer to one of the online weather services, or the Weather Channel for the 
local forecast in your destination(s). 
 
 
 



How much luggage can students bring? 
We recommend that students bring one suitcase and one carry-on bag only. Students carry their 
own bags, so please keep the weight manageable. Luggage weight and dimensions must meet 
the requirements of the individual airlines. Please check with your airline for the most up-to-date 
information regarding baggage restrictions and fees. It is becoming more common for airlines to 
charge travelers an extra fee for checking their luggage. Please make sure that you are aware of 
these fees and that the cost for checking baggage is not included in WorldStrides’ program 
costs. Before you depart, be sure that travelers are prepared to pay these fees upon check-in for 
both your departing and returning flights. 
 
 
 


